








Frequently Ask Question (FAQ)

1. What documents are required for enrollment under “Krishak Bandhu
(Natun)” scheme? Ans: Voter ID, Aadhaar Card, RoR / Self Declaration
with Land Documents & WarisonCertificate, Bank pass book 1st page and last
page/ Cancelled Cheque (Original & 1 photocopy)and Bank account and Aadhaar
linked mobile number. Bank account should be with any scheduledCommercial
Bank / State Cooperative Bank / District Cooperative Bank / Gramin Bank only.
The account should be a normal one (not Jaan Dhan account), Aadhaar seeded
and operative.

2. What is the application procedure?
Ans: The farmer will have to fill up the Application Form in Bengali
(Nepali/English for Hills)and Self Declaration (if needed) and submit at KB desk
to the designated officials at the camp.

3. Will I get a receipt upon submitting my application?
Ans: Yes, the designated staff will give the counter part of your application form
after entering the Acknowledgement ID generated from KB Portal for future
reference.

4. How much financial assistance will a beneficiary get?
Ans: Under the new scheme, every enrolled farmer will get a financial
assistance of Rs. 10000/- per annum for one acre or more of cultivable land,
payable in two equal installments for Kharif & Rabi seasons. Farmers having less
than one acre of land will be eligible for assistance on pro rata basis subject to a
minimum of Rs. 4000/- per annum per farmer.

5. What is the mode of payment?
Ans: Payment of eligible assistance will be done through DBT in the Bank
A/c of the beneficiary.

6. How a farmers will get the information of payment done to him.
Ans. Information of payment is provided through SMS on registered mobile No., if
provided, and added to KB portal. Besides, farmers may get the information of
payment done (amount, date of payment, season of payment etc.) through
Whatsapp ChatBOT information services (Whatsapp No.9830383383) using his/her
KB ID/Aadhar No./ Mobile No./Epic No. The same may be obtained from Krishak
Bandhu portal.

https:// krishakbandhu.net / https:// krishakbandhu.wb.gov.in

7. In case of non receipt of payment what should a farmer do ?
Ans. In case of failure transaction of payment or in case of invalid accounts farmers
may contact with the block ADA for assistance.
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